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Really new products and services are scarce, yet the need for them is huge. That's why Innovation is an
important managerial instrument – but many of us struggle with how to approach it. Gijs van Wulfen's
Creating Innovative Products and Services is an essential read for anyone involved in new product or service
design, brand development, new business development or organizational development because it 'unfuzzies'
the front end of innovation with practical tools, effective checklists and an inspiring innovation route map.

Gijs van Wulfen explains how to:

• Build a committed ideation team, compile a concrete innovation assignment and identify opportunities;
• Explore trends, technology and potential customers, then choose the most positive opportunities and
customer insights to transfer to the next step - raise ideas;
• Develop twelve new promising innovative product or service concepts;
• Check the concepts in qualitative research among potential clients and improve them;
• Work the best into a tangible mini business case per product idea, and present them for decision making
and adoption in the regular stage gate development process.

The effective 5-step FORTH method presented in this book, will jump start your product and service
innovations. The success of this practical approach is highlighted in a case study of one of the largest
insurance companies in The Netherlands: Univé VGZ IZA Trias and is suitable for both business-to-
consumer and business-to-business markets.

Creating Innovative Products and Services has been written for directors, managers, advisors and innovation
specialists in organisations who are responsible for, or involved in, product innovation. In it you will find
practical guidance through every stage.
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From reader reviews:

Bob Pratt:

What do you with regards to book? It is not important to you? Or just adding material if you want something
to explain what yours problem? How about your extra time? Or are you busy particular person? If you don't
have spare time to accomplish others business, it is make you feel bored faster. And you have extra time?
What did you do? Every person has many questions above. They should answer that question since just their
can do that. It said that about e-book. Book is familiar on every person. Yes, it is right. Because start from on
jardín de infancia until university need this Creating Innovative Products and Services: The FORTH
Innovation Method to read.

Sheila Powell:

Information is provisions for anyone to get better life, information nowadays can get by anyone in
everywhere. The information can be a know-how or any news even an issue. What people must be consider
when those information which is from the former life are challenging be find than now is taking seriously
which one is acceptable to believe or which one typically the resource are convinced. If you obtain the
unstable resource then you buy it as your main information we will see huge disadvantage for you. All those
possibilities will not happen throughout you if you take Creating Innovative Products and Services: The
FORTH Innovation Method as your daily resource information.

Mary Tiller:

The e-book untitled Creating Innovative Products and Services: The FORTH Innovation Method is the e-
book that recommended to you to see. You can see the quality of the guide content that will be shown to you.
The language that publisher use to explained their way of doing something is easily to understand. The
article author was did a lot of investigation when write the book, and so the information that they share to
you is absolutely accurate. You also can get the e-book of Creating Innovative Products and Services: The
FORTH Innovation Method from the publisher to make you far more enjoy free time.

June Hargrove:

On this era which is the greater person or who has ability to do something more are more special than other.
Do you want to become certainly one of it? It is just simple approach to have that. What you need to do is
just spending your time little but quite enough to experience a look at some books. Among the books in the
top collection in your reading list will be Creating Innovative Products and Services: The FORTH Innovation
Method. This book that is certainly qualified as The Hungry Hills can get you closer in becoming precious
person. By looking up and review this book you can get many advantages.
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