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|n Detail

IT service management (ITSM) refers to the implementation and management of quality IT services that
meet the needs of your business. ServiceDesk Plusis an integrated web-based helpdesk tool that assists you
in planning, setting up, and achieving the timely execution of IT services efficiently.

ServiceDesk Plus 8.x Essentialsis a practical, hands-on guide that walks you through the features of
ServiceDesk Plus 8.x to help you set up and manage day-to-day I T services. The book also helps you to
understand and practice the ITIL methodol ogies while using the tool for daily operations.

ServiceDesk Plus 8.x Essentials conceptualizesthe ITIL framework and takes you through the core processes
and their implementation in ServiceDesk Plus 8.x in an easy and practical manner.

The book will also help you to learn the process flows and manage incidents, problems, assets, and

configurations while understanding the scope and responsibilities of the helpdesk. It also takes you through
controlling changes and releases and highlights the features of the tools. If you need a concise handbook for
a complete understanding of the metrics, challenges and risks of ITSM, then you have found the right book.

With ServiceDesk Plus 8.x Essentials, you will learn everything you need to know to administer and manage
IT services using ServiceDesk Plus, while making ITIL concepts practical and fun.

Approach

Thisisapractical, hands-on guide that assists you in setting up and efficiently managing I TSM.

Who thisbook isfor

ServiceDesk Plus 8.x Essentialsisfor IT helpdesk managers, administrators, and staff, serving asa
compendium for service management concepts useful for them.
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From reader reviews:
Barbara Marburger:

With other case, little men and women like to read book ServiceDesk Plus 8.x Essentials. Y ou can choose
the best book if you like reading abook. As long as we know about how isimportant the book ServiceDesk
Plus 8.x Essentias. Y ou can add understanding and of course you can around the world by the book.
Absolutely right, because from book you can understand everything! From your country until foreign or
abroad you will end up known. About simple matter until wonderful thing you may know that. In this era, we
can easily open abook aswell as searching by internet gadget. It is called e-book. Y ou should use it when
you feel uninterested to go to the library. Let's go through.

Lyman Johnson:

This ServiceDesk Plus 8.x Essentials book is absolutely not ordinary book, you have it then theworld isin
your hands. The benefit you will get by reading this book will be information inside this guide incredible
fresh, you will get facts which is getting deeper a person read alot of information you will get. That
ServiceDesk Plus 8.x Essentials without we know teach the one who looking at it become critical in thinking
and analyzing. Don't become worry ServiceDesk Plus 8.x Essentials can bring once you are and not make
your tote space or bookshelves come to be full because you can have it in your lovely laptop even cell
phone. This ServiceDesk Plus 8.x Essentials having very good arrangement in word along with layout, so
you will not really feel uninterested in reading.

Richard Pascual:

Do you one of people who can't read gratifying if the sentence chained from the straightway, hold on guys
thiskind of aren't like that. This ServiceDesk Plus 8.x Essentials book is readable through you who hate
those perfect word style. Y ou will find the info here are arrange for enjoyabl e studying experience without
leaving possibly decrease the knowledge that want to supply to you. The writer involving ServiceDesk Plus
8.x Essentials content conveys objective easily to understand by lots of people. The printed and e-book are
not different in the written content but it just different asit. So, do you even now thinking ServiceDesk Plus
8.x Essentialsis not loveable to be your top record reading book?

Julie Bailey:

Can you one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try to
pick one book that you just dont know the inside because don't assess book by its cover may doesn't work
thisisdifficult job because you are afraid that the inside maybe not seeing that fantastic as in the outside
look likes. Maybe you answer could be ServiceDesk Plus 8.x Essentials why because the excellent cover that
make you consider with regards to the content will not disappoint an individual. The inside or content is
definitely fantastic as the outside or maybe cover. Y our reading 6th sense will directly show you to pick up
this book.
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