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We all know that the definition for success in the corporate world is fairly straightforward. To be considered
great, companies first need to turn a profit. For organizationsin the social sector, however, the challengeis
much bigger. To be truly effective, they must stay relevant and, above all, stay true to their mission. For the
past thirty-five years, Cass Wheeler has ensured that the American Heart Association has fulfilled its calling
to save lives and educate the public about heart disease by adopting some of the same strategies used in the
for-profit sector.In Y ou’ ve Gotta Have Heart, he shows people at al levels of a nonprofit how to make sure
their hard work really pays off. Using examples of some of the American Heart Association and others,
Wheeler reveal s the leadership skills that will help employees, volunteers, and board members excel at their
jobs, become good role models, and build a more visionary, creative, and disciplined nonprofit organization.
Readers will discover:why a mission statement is not the same as a sense of mission ¢ the characteristics of
successful nonprofit leaders « how to combine the nonprofit mission with the management lessons of the
business world ¢ how to define an organization’s core values and business model Filled with honest, practical,
and thoughtful lessons from the author’ s own experience, this book will ensure that nonprofits of every size
continue to do great and be great.
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From reader reviews:
George Nygaard:

The book Y ou've Gotta Have Heart: Achieving Purpose Beyond Profit in the Social Sector make you feel
enjoy for your spare time. Y ou need to use to make your capable more increase. Book can to be your best
friend when you getting anxiety or having big problem along with your subject. If you can make looking at a
book Y ou've Gotta Have Heart: Achieving Purpose Beyond Profit in the Social Sector being your habit, you
can get considerably more advantages, like add your own personal capable, increase your knowledge about
several or all subjects. Y ou can know everything if you like open and read a book Y ou've Gotta Have Heart:
Achieving Purpose Beyond Profit in the Social Sector. Kinds of book are alot of. It means that, science book
or encyclopedia or other individuals. So , how do you think about this book?

Francis M ason:

Hey guys, do you really wants to finds a new book to read? May be the book with the name Y ou've Gotta
Have Heart: Achieving Purpose Beyond Profit in the Social Sector suitable to you? Often the book was
written by popular writer in this era. The book untitled Y ou've Gotta Have Heart: Achieving Purpose Beyond
Profit in the Socia Sectoris the one of several books that will everyone read now. That book was inspired
lots of people in the world. When you read this reserve you will enter the new shape that you ever know
before. The author explained their thought in the simple way, thus all of people can easily to be aware of the
core of thisreserve. This book will give you awide range of information about this world now. To help you
see the represented of the world in this particular book.

Ricky Bradley:

Reading a publication can be one of alot of activity that everyone in the world enjoys. Do you like reading
book so. There are alot of reasons why people love it. First reading a e-book will give you alot of new data.
When you read areserve you will get new information simply because book is one of several ways to share
the information or maybe their idea. Second, studying a book will make anyone more imaginative. When you
examining a book especially fiction book the author will bring one to imagine the story how the people do it
anything. Third, you are able to share your knowledge to other folks. When you read this Y ou've Gotta Have
Heart: Achieving Purpose Beyond Profit in the Social Sector, it is possible to tells your family, friends as
well as soon about yours e-book. Y our knowledge can inspire others, make them reading a book.

Robin Bone:

Beside thiskind of Y ou've Gotta Have Heart: Achieving Purpose Beyond Profit in the Social Sector in your
phone, it can give you away to get nearer to the new knowledge or details. The information and the
knowledge you are going to got here is fresh from your oven so don't become worry if you feel like an
outdated people live in narrow village. It is good thing to have Y ou've Gotta Have Heart: Achieving Purpose
Beyond Profit in the Social Sector because this book offers to your account readable information. Do you
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oftentimes have book but you do not get what it's interesting features of. Oh come on, that would not happen
if you have this within your hand. The Enjoyable blend here cannot be questionable, including treasuring
beautiful island. So do you still want to missit? Find this book and read it from now!
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