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An employee's ability to properly resolve a customer issue or complaint is crucia in enhancing customer
loyalty. They must not only feel confident that we are competent to resolve any issue of inconvenience, but
also walk away feeling valued, respected, and that they are not to blame for the issue or concern.

This mini-toolkit is a companion guide to our popular workshop “The Art of Listening & Service Recovery”
and it provides tips, techniques, and best practices for calming upset customers, listening carefully to
effectively resolve the issue, examples of empathic responses that diffuse tense situations, suggested actions
to take when you cannot accommodate a customer request, and the importance of maintaining a positive
attitude with dealing with difficult customers.
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From reader reviews:
Ashley Mansfield:

The book The Service Recovery Toolkit give you a sense of feeling enjoy for your sparetime. Y ou can
utilize to make your capable considerably more increase. Book can to become your best friend when you
getting anxiety or having big problem using your subject. If you can make looking at a book The Service
Recovery Toolkit being your habit, you can get much more advantages, like add your capable, increase your
knowledge about a number of or all subjects. Y ou can know everything if you like open up and read a book
The Service Recovery Toolkit. Kinds of book are alot of. It means that, science guide or encyclopedia or
others. So, how do you think about this guide?

Christa Nisbet:

The book The Service Recovery Toolkit can give more knowledge and information about everything you
want. So just why must we leave the great thing like abook The Service Recovery Toolkit? Several of you
have a different opinion about guide. But one aim that book can give many details for us. It is absolutely
suitable. Right now, try to closer with the book. Knowledge or info that you take for that, you can give for
each other; you are able to share all of these. Book The Service Recovery Toolkit has simple shape however
you know: it has great and big function for you. Y ou can seem the enormous world by open and read a e-
book. So it is very wonderful.

Ledslie Babcock:

Isit an individual who having spare time then spend it whole day through watching television programs or
just lying down on the bed? Do you need something new? This The Service Recovery Toolkit can be the
solution, oh how comes? The new book you know. Y ou are and so out of date, spending your spare time by
reading in this brand new erais common not a nerd activity. So what these books have than the others?

Nor ma Ochoa;

Reading a guide make you to get more knowledge as aresult. Y ou can take knowledge and information from
abook. Book is composed or printed or outlined from each source that will filled update of news. On this
modern eralike at this point, many ways to get information are available for you. From media social like
newspaper, magazines, science book, encyclopedia, reference book, novel and comic. Y ou can add your
understanding by that book. Ready to spend your spare time to spread out your book? Or just trying to find
the The Service Recovery Toolkit when you desired it?
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