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Uma nova visão de marketing se dissemina no País. Trata-se das estratégias de Shopper Marketing que
buscam formas de varejistas e fabricantes diferenciarem suas lojas e marcas por meio do profundo
entendimento do comportamento dos consumidores e shoppers (compradores)

O modelo de negócio é eficaz, possível de ser aplicado por empresas de todos os portes, mas se o varejo, em
especial, não conhecer profundamente seu cliente, não estiver preparado para absorver os conteúdos
propostos e entender que grande parte das ações está sob sua responsabilidade, certamente o projeto não
acontecerá adequadamente.

O livro é dinâmico, o leitor interage fazendo testes e comparações com as práticas de seu dia a dia. Além da
parte teórica, é rico em casos reais, com depoimentos e pontos de vista de especialistas no assunto e
principalmente de empresários do varejo de Norte a Sul. Eles também compartilham algumas de suas
experiências bem-sucedidas ou não, relacionadas ao tema.

Para que a leitura se torne mais prazerosa e a teoria se torne tangível, a escritora inseriu uma história
paralela, baseada em fatos reais. Com este caso, que é a espinha-dorsal do livro, muitos leitores visualizarão
situações vivenciadas por eles, descobrindo novas formas de lidar com seus desafios e de aplicar as
estratégias propostas. Além de ser um livro voltado aos empresários varejistas, é também direcionado a
executivos do marketing das indústrias e a estudantes de administração, entre outros cursos correlatos.
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From reader reviews:

Mark Blanding:

Here thing why this specific Meu cliente não voltou, e agora? (Portuguese Edition) are different and
reputable to be yours. First of all looking at a book is good but it really depends in the content of it which is
the content is as yummy as food or not. Meu cliente não voltou, e agora? (Portuguese Edition) giving you
information deeper and different ways, you can find any reserve out there but there is no publication that
similar with Meu cliente não voltou, e agora? (Portuguese Edition). It gives you thrill studying journey, its
open up your personal eyes about the thing that happened in the world which is possibly can be happened
around you. It is possible to bring everywhere like in playground, café, or even in your method home by
train. When you are having difficulties in bringing the imprinted book maybe the form of Meu cliente não
voltou, e agora? (Portuguese Edition) in e-book can be your substitute.

Lawrence Gibbs:

Do you have something that you enjoy such as book? The book lovers usually prefer to opt for book like
comic, limited story and the biggest the first is novel. Now, why not hoping Meu cliente não voltou, e agora?
(Portuguese Edition) that give your enjoyment preference will be satisfied by means of reading this book.
Reading routine all over the world can be said as the opportinity for people to know world far better then
how they react towards the world. It can't be explained constantly that reading behavior only for the geeky
man or woman but for all of you who wants to always be success person. So , for every you who want to
start reading as your good habit, you could pick Meu cliente não voltou, e agora? (Portuguese Edition)
become your own starter.

Robert Marshall:

Your reading 6th sense will not betray you, why because this Meu cliente não voltou, e agora? (Portuguese
Edition) publication written by well-known writer who really knows well how to make book that can be
understand by anyone who have read the book. Written with good manner for you, dripping every ideas and
writing skill only for eliminate your hunger then you still question Meu cliente não voltou, e agora?
(Portuguese Edition) as good book not merely by the cover but also from the content. This is one book that
can break don't evaluate book by its cover, so do you still needing an additional sixth sense to pick this kind
of!? Oh come on your examining sixth sense already alerted you so why you have to listening to a different
sixth sense.

Robin Bone:

The book untitled Meu cliente não voltou, e agora? (Portuguese Edition) contain a lot of information on that.
The writer explains the girl idea with easy way. The language is very simple to implement all the people, so
do not necessarily worry, you can easy to read it. The book was compiled by famous author. The author
provides you in the new period of time of literary works. It is possible to read this book because you can read
on your smart phone, or program, so you can read the book inside anywhere and anytime. If you want to buy
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the e-book, you can available their official web-site as well as order it. Have a nice go through.
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