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Canada’'s most engaging banker shareshisstrategiesfor operating in aradically different way in our
ever-changing business world.

Nothing is average or normal at Tangerine (formerly ING Direct)—not the name, not the style of banking,
not the leadership. And Peter Aceto is not your average executive. The president and CEO of Tangerine runs
his business in an unorthodox and intuitively human way. The bank has no tellers, no lineups, no bricks-and-
mortar branches for its customersto visit. But people are at the core of the operation: loyal, happy and
engaged employees who help thousands of customers save their money, buy homes and enjoy a healthy
financial life.

Weology provides an in-depth look into the “ people-first” |eadership strategies that have made Tangerine
Canada s leading direct bank, with more than 1.9 million clients and close to $40 billion in total assets. As
the company’ s guiding hand for more than six years, Aceto thrivesin his role by relying strongly on
transparency, trust and accessibility. He doesn’'t have aluxurious corner office (instead, he sits among the
other employees), and he often responds to calls and emails from customers directly.

Aceto’ s relentless focus is on driving atype of radical thinking that delivers superior and unparalleled results
for Tangerine and the financial well-being of Canadians, and that demonstrates largely how business will be
led in the future. In Weology, Aceto shares many stories that show how his philosophy and strategies have
made him and his business so successful.
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From reader reviews:
Diane Russd:

Throughout other case, little people like to read book Weology: How Everybody Wins When We Comes
Before Me. Y ou can choose the best book if you'd prefer reading a book. Given that we know about how is
important a book Weology: How Everybody Wins When We Comes Before Me. Y ou can add information
and of course you can around the world by the book. Absolutely right, because from book you can know
everything! From your country until eventually foreign or abroad you can be known. About simple matter
until wonderful thing you could know that. In this era, you can open a book or even searching by internet
product. It is called e-book. Y ou can utilize it when you feel bored to go to the library. Let's read.

Kelly Brooks:

Reading can called imagination hangout, why? Because if you are reading a book particularly book entitled
Weology: How Everybody Wins When We Comes Before Me your thoughts will drift away trough every
dimension, wandering in each aspect that maybe unfamiliar for but surely can become your mind friends.
Imaging each word written in abook then become one form conclusion and explanation this maybe you
never get previousto. The Weology: How Everybody Wins When We Comes Before Me giving you another
experience more than blown away the mind but also giving you useful facts for your better life with this era.
So now let us demonstrate the relaxing pattern the following is your body and mind will be pleased when
you are finished looking at it, like winning an activity. Do you want to try this extraordinary spending spare
time activity?

Angela Yoder:

Areyou kind of hectic person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are receiving problem with the book
compared to can satisfy your short period of timeto read it because all this time you only find e-book that
need more time to be examine. Weology: How Everybody Wins When We Comes Before Me can be your
answer asit can be read by a person who have those short time problems.

Donna Wright:

Do you like reading a e-book? Confuse to looking for your chosen book? Or your book was rare? Why so
many issue for the book? But any people feel that they enjoy intended for reading. Some people likes
examining, not only science book but also novel and Weology: How Everybody Wins When We Comes
Before Me or perhaps others sources were given knowledge for you. After you know how the truly great a
book, you feel need to read more and more. Science e-book was created for teacher or students especially.
Those guides are helping them to put their knowledge. In various other case, beside science guide, any other
book likes Weology: How Everybody Wins When We Comes Before Me to make your spare time alot more
colorful. Many types of book like this one.
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