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ERP: The Dynamics of Supply Chain and Process Management is a complete updating and expansion of
Avraham Shtub’s award-winning 1999 text Enterprise Resource Planning (ERP): The Dynamics of
Operations Management. New chapters, written together with his co-author Reuven Karni, cover enterprise
process modeling; design of business processes; a complete revision of the original chapter on the integrated
order-fulfillment process using ERP; business process management; business process improvement; and a
new appendix on simulating process life cycles: using serious games as teaching aids.

MERPTM is designed to facilitate the teaching of integrated operations of a business organization with a focus
on corporate performance management. It reflects a fully live environment and allows students to participate
in a virtual organization made real and dynamic as minute-by-minute business events and conditions unfold.

This book is ideal for use in academic and executive programs aimed at teaching students how integrated
systems work. It is suitable as a textbook for the basic MBA Operations Management course or as a text for
courses on ERP systems and the development of business processes. In an industrial engineering program it
could serve to give students their first, and perhaps only, introduction to business issues like market demand
and supplier relationships.

"I used Avy Shtub’s award-winning 1999 book on ERP and the accompanying Operations Trainer software
in several leading MBA programs in the United States and Europe. Most of the courses were delivered in
traditional classroom settings but some of them were offered fully online. The current revision and second
edition of the book, co-written with Reuven Karni, adds new materials with an emphasis on services and
business processes, provides excellent, detailed examples, and revises old ones of the previous edition. The
book is nicely complemented and enhanced by the addition of a unique, dynamic, online simulation package
MERP™ that represents a major upgrade to the old, PC-based Operations Trainer. In my reading, the book’s
first main theme, Integrated Production and Order Management (IPOM), is a different, and perhaps more
valid, take on the many issues associated with Supply Chain Management. The authors touch on all facets
and issues of Operations and Supply Chain Management and provide a theory-based and sound, practice-
proven approach to the problems present in any organization. The second main theme covers the design and
improvement of enterprise and business processes, touching on facets and issues relating to process-based
enterprise management. I would highly recommend the book and the accompanying software to any
instructor teaching Operations/Supply Chain Management, Business Process Management or Industrial
Engineering."

-- Gyula Vastag (Corvinus University of Budapest, Hungary)
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From reader reviews:

Nancy Smith:

Why don't make it to become your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite book and reading a e-book. Beside you can solve your long lasting problem; you
can add your knowledge by the reserve entitled ERP: The Dynamics of Supply Chain and Process
Management. Try to face the book ERP: The Dynamics of Supply Chain and Process Management as your
pal. It means that it can being your friend when you truly feel alone and beside that of course make you
smarter than in the past. Yeah, it is very fortuned for you. The book makes you far more confidence because
you can know anything by the book. So , we should make new experience as well as knowledge with this
book.

Sharon Hardin:

Inside other case, little men and women like to read book ERP: The Dynamics of Supply Chain and Process
Management. You can choose the best book if you like reading a book. Provided that we know about how is
important the book ERP: The Dynamics of Supply Chain and Process Management. You can add expertise
and of course you can around the world with a book. Absolutely right, since from book you can learn
everything! From your country until eventually foreign or abroad you will be known. About simple matter
until wonderful thing it is possible to know that. In this era, we can open a book or even searching by internet
unit. It is called e-book. You can use it when you feel bored stiff to go to the library. Let's learn.

Sandra Conaway:

Book is usually written, printed, or outlined for everything. You can know everything you want by a guide.
Book has a different type. We all know that that book is important issue to bring us around the world. Next
to that you can your reading skill was fluently. A guide ERP: The Dynamics of Supply Chain and Process
Management will make you to possibly be smarter. You can feel much more confidence if you can know
about anything. But some of you think that open or reading the book make you bored. It is far from make
you fun. Why they may be thought like that? Have you searching for best book or suited book with you?

Candy Smith:

Reading a guide tends to be new life style within this era globalization. With looking at you can get a lot of
information which will give you benefit in your life. Along with book everyone in this world could share
their idea. Guides can also inspire a lot of people. Plenty of author can inspire their particular reader with
their story as well as their experience. Not only the storyplot that share in the guides. But also they write
about the information about something that you need example. How to get the good score toefl, or how to
teach your kids, there are many kinds of book that you can get now. The authors on earth always try to
improve their expertise in writing, they also doing some research before they write with their book. One of
them is this ERP: The Dynamics of Supply Chain and Process Management.
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